
 

Appendix 3B   Formal responses received 

Dear Mr Nagle, Ms Hetherton and Mr Khan,  

Re: Ensuring Disabled equity in your proposed Public Space Protection Order to ban cycling in 

Coventry city centre  

One of our supporters has made us aware of your consultation regarding a proposed Public Space 

Protection Order to ban cycling in a large pedestrianised section of Coventry city centre. 

 As a Disabled People’s Organisation working to ensure Disabled mobility justice and equity, we at 

Wheels for Wellbeing are very concerned that the proposed cycling ban is discriminatory under the 

Equality Act (2010): Many Disabled people use cycles as mobility aids, but cannot safely dismount 

and push a cycle either at all or for any significant distance. As such, many Disabled people who use 

cycles will be restricted from accessing shops and services if the proposed PSPO is enacted. 

 We ask you to amend your proposed PSPO and all associated signage in line with best practice, so 

that any PSPO enacted will clearly permit Disabled people, including those with invisible disabilities, 

to ride slowly and considerately at walking speed through the pedestrian area.  

 This alteration to the PSPO would not affect the ability of officers to issue penalty notices to anyone 

riding inconsiderately – including any Disabled people riding dangerously fast. 

Similar approaches permitting Disabled cyclists to ride through otherwise pedestrian areas at 

walking speed only have been demonstrated by Wandsworth Borough Council and Transport for 

London at the ongoing Wandsworth Bridge and Boord Street bridge works respectively. 

 You are welcome to use, with credit to Wheels for Wellbeing, the training documents and images 

resulting from our collaborative work at Wandsworth, (link is to our associated blog – links to 

downloadable documents in pdf and docx formats are in the blog) to assist in developing an 

inclusive, accessible PSPO for Coventry city centre, should any PSPO be deemed necessary following 

consultation and a comprehensive Equality Impact Assessment.  

 Please do contact us if we can be of further assistance: We would be very happy to discuss Disabled 

access in your public spaces further: We specialise in developing equitable options for pan-

impairment Disabled mobility needs. 

  

Yours Sincerely, 

  

Kate Ball 

  

Kate Ball she/her 

  

Campaigns and Policy Officer 

  

https://protect-eu.mimecast.com/s/Q6IYCJZOYiPRnYJhV1C9t?domain=wheelsforwellbeing.org.uk
https://protect-eu.mimecast.com/s/Q6IYCJZOYiPRnYJhV1C9t?domain=wheelsforwellbeing.org.uk


 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



 



 



 

 



I thought it would be easier for me to email than try and fill in the questions which didn’t really allow 

me to put my views fully. I am putting forward these views in part on behalf of residents who have 

spoke to me about this as well as my own views and the reasons people have told me they don’t 

consider cycling in the city at the moment.  

 

My main concern is the very mixed messages this sends to people considering taking up cycling in 

Coventry. As a council we have made good moves towards being a city which is more accessible for 

active travel but currently the city centre almost feels like a blackhole for the cycle network and a 

total ban would make that worse not better.  

 

I am not in favour of a total ban as I think there are better ways to deal with this including better 

signage, a coherent city wide cycle network including the city centre and in some cases using paint 

or similar to define where bikes should or shouldn’t be in the short term until money can be found 

to put in dedicated cycle lanes.  

 

That said I totally get that pedestrians must take priority in pedestrian areas, that’s the whole point 

of having them however we should also be considering cycling and indeed things like mobility 

scooters. I am not totally against areas where cyclists are asked not to cycle and to push their bike if 

they need to access the area but these need to have suitable alternative routes around them which 

do not take cyclist a long distance out of their way and to be very clearly signed. 

 

On mobility scooters I went to visit my mother who lives somewhere with an older population than 

we currently have and they have almost as many mobility scooters as we have bikes. There were 

places at many cafes and shops to park them and several places where you could borrow one if you 

don’t own one. They take more space than bikes and we should consider them as well as our 

population will only get older. 

 

I believe it is very important that we consider a city wide cycling network and include the city centre 

in that. Currently we have big new cycle routes including Coundon and Binley Road and they just 

stop short of the city centre with nothing to tell new cyclists where they go from there. In and 

around the city centre we have lots of bike racks and hire bikes but again no signage etc on where 

and how you should cycle so people guess and go where makes sense to them.  We should be 

planning where and how we can put in cycle lanes on all roads into the city centre even if it is not 

possible to do all of them right away there should be a plan, and ideally a interim using paint etc 

where there is space to divide pavements etc.  

 

I would like there to be more consideration on how to signpost cyclists, especially new ones on 

where they should cycle and how they should do it in a way which is encouraging not scary..  and the 

police will stop and fine you is scary enough to stop cyclists coming to the city centre which is surely 

not what we are aiming for, we should be encouraging more people not to drive to the city centre 

not the other way around. 

 

I went and walked around the city centre looking at it in relation to cycling, my primary thoughts on 

the area under the PSPO were the following. 

 

1) Broadgate – Coventry Cross Area  through to Ironmonger Way/Cross Cheaping 

I know that last is not currently in the area but it does have a high number of bikes due to the food 

shops and their delivery riders.  I watched people in Broadgate for about 5 mins and did indeed see a 



lot of cyclists, around 20 in 5 mins. About ¼ were delivery riders the rest were just people on bikes. 

All of them were going at a sensible speed, however as there is no cycle lane they crossed the square 

by many different routes.  Most headed towards Cross Cheaping one side of Primark or the other 

but a couple went down the Upper Precinct. 

 

Looking at access to Cross Cheaping I would certainly consider banning cycling from the covered 

passageway down the left side of Primark looking from Broadgate, it is steep and if you come out the 

end at speed you are in danger of hitting someone. However there is plenty of space to cycle the 

other side of Primark where the Coventry cross is there is plenty of space to have a cycle lane. 

Strangely it was the only place I saw a no cycling sign at the Ironmonger Row end. 

 

I suggest a cycle lane is put in (this could just be paint for now) across Broadgate from Highstreet 

and down past the Coventry cross to Ironmonger Row. Some consideration to signposting 

appropriate routes in Ironmonger Road/Cross Cheaping would be good too.  Without this cycle route 

(which is currently on the council cycle map) I can’t work out how I would actually get from High 

Street to the north or west of the city. 

 

2) Upper Precinct – Market Way – Smithford Way – lower Precinct 

 

Ideally I would also have a cycle route from Broadgate down Upper Precinct but I get these areas are 

harder to incorporate cycling into. While I like the new planters and water features this has made it 

even harder and any cyclists are more in the way of pedestrians as there is a lot less space than 

there used to be. 

 

If there is no space for cycling, then there should be clear signage asking cyclists to push their bikes 

and clearly signposting the nearest alternative route if they wish to circumvent the pedestrian 

area.  Any chances to these areas in the future should be considering how to include a cycle route as 

well as pedestrian access. 

 

3)  Coventry South area ie City Arcade – Sheldon Sq, Bull yard and part of Market Way  

These areas are up for redevelopment. There should be a commitment to include cycle routes, cycle 

racks etc within that space as there is no good reason not to have that in place.  Until then clear 

signage should be put up if there is not space to cycle or where to cycle if there is space. 

 

Other points to consider 

 

4)  There needs to be clear signage at any point that cyclists are required not to cycle on where 

alternative routes are and that they can still push their bike through the pedestrian area to an 

appropriate bike rack or indeed right through to get where they are going.  The second is very 

important as I’ve already had reports of cyclists, including accompanied kids, pushing bikes to a bike 

rack being harassed by members of the public for having a bike in a pedestrian area so we need to 

make it clear this is OK. 

 

5) Ebikes -  please try and make it clear that the high powered ones are motorbikes and should not 

be used. The low powered ones can be very supportive for people who are less fit and help them get 

into cycling which is really important so demonising them is a very bad thing. I know it’s tricky but 

not everyone using an ebike is a delivery rider. 

 



6) Delivery Riders – These are a more sustainable way of delivering than most other options and as 

such we should be encouraging businesses to use them and not just for food but for that to work we 

need to be planning them into our city design which may mean things like taxi ranks but for bikes 

and so on so that they are not spreading out all over the place. 

 

7)  The wider cycle network needs some work especially in relation to the city centre, at the moment 

it is quite difficult to work out how to cross the city for many routes. Not everyone who gets to the 

city centre is going to the city centre, some are trying to go somewhere on the other side.  There is a 

mismatched and incoherent system at the moment. I have already mentioned the two big dedicated 

routes just peter off when they get close but I’ve also been told the new road layout at Butts Road 

junction is not working for cyclists. I have been told that coming from Albany Way it does not work 

and peters out as it gets to the city centre side leaving cyclists scratching their heads on where they 

should go. 

 

8) Consider using some of the cut throughs to the back areas of the shops for cycle routes though 

the city centre which are not main walking routes. 

 

More than happy to chat and bring some regular cyclists I know to discuss what would make the city 

centre more welcoming to normal less confident cyclists and walkers at the same time. 

 

Esther  

Councillor Esther Reeves 

Holbrooks Ward 

 

email – esther.reeves@coventry.gov.uk 
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